
2. BASIC MAINTENANCE AND SUPPORT PLAN
Our Basic Plan offers the same great coverage and support as our Premium Plan with the exceptions of 
on-site service and access to the READ 180 Interactive Teaching System* and The Digital Training Zone*. 
This service is recommended only for schools that have a dedicated technician to resolve issues on-site. 
[If purchased separately, on-site visits cost $2,500 per visit.]

3. PRODUCT MAINTENANCE AND SUPPORT PLAN
Schools without READ 180 or System 44 can purchase a product-specifi c basic level support plan for the 
following Scholastic programs: ReadAbout, Scholastic Reading Inventory, Scholastic Phonics Inventory,  
Scholastic Reading Counts!, Zip Zoom English, Scholastic Math Inventory, FASTT Math, Fraction Nation, and 
WiggleWorks. 

* Access to the READ 180 ITS and DTZ is available with Enterprise Edition v1.9 to customers with an active Premium Maintenance 
and Support Plan who have registered their servers with SAM Connect.

The Premium Plan is ideal for READ 180 and System 44 schools, and also covers many other Scholastic 
technology programs—including ReadAbout, Scholastic Reading Inventory, Scholastic Phonics Inventory, 
Scholastic Reading Counts!, Zip Zoom English, Scholastic Math Inventory, FASTT Math, Fraction Nation, and 
WiggleWorks—all for one low price per school. Plus, you can save up to 40% with multi-school discounts 
and gain access to the new READ 180 Interactive Teaching System* and The Digital Training Zone*!

1. PREMIUM MAINTENANCE AND SUPPORT PLAN

3 Plans to Choose From:

Product Maintenance and Support Plans
Check Out The Premium Plan—It’s Never Been Better!

Technical Services

READ 180 Interactive Teaching System* (ITS): Your READ 180 teachers can be more effective than ever with this 
anytime, anywhere online access to the rBook Teaching System.

The Digital Training Zone* (DTZ): The Digital Training Zone is an online training destination that provides 
Enterprise Edition customers with “on demand” access to valuable training and implementation resources, 
including The Digital Training and Resource Library, live webinars, and exclusive author events. (New Fall 2009)

Software Maintenance Releases: Access to free software updates and maintenance releases will ensure that your 
school is sent the latest features and fi xes as they become available, while your plan is active.

Unlimited Phone, Email, and Web Chat Support.

On-Site Service: When the need arises, a highly trained, experienced Scholastic technician may visit your school 
to troubleshoot identifi ed software issues that were unable to be resolved over the phone.
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PRODUCT MAINTENANCE AND SUPPORT PLAN ORDER FORM

NEED HELP ORDERING?
Please call 1-877-234-READ

(1-877-234-7323)

Or fax to: 1-800-560-6815

Or mail your order to:  
Scholastic Inc.
P.O. Box 7502

Jefferson City, MO 65102

 PRODUCT MAINTENANCE AND SUPPORT PLANS                                   ISBN              PRICE PER SCHOOL    # OF SCHOOLS            TOTAL
 Premium Maintenance and Support covers READ 180, System 44, SRI, SRC!, ReadAbout, Zip Zoom English, SPI, WiggleWorks, Scholastic Math  
 Inventory, Fraction Nation, and FASTT Math within each building. Service includes  access to the READ 180 Interactive Teaching System* and The  
 Digital Training Zone*, phone support, email support, Web chat, online FAQs, software updates and maintenance releases, and on-site service to  
 resolve software issues.     
 Premium Plan - 1 year (1–10 schools, price per school) QDK951724  $2,950.00  
 Premium Plan - 1 year (11–20 schools, price per school) QDK951725  $2,500.00  
 Premium Plan - 1 year (21–30 schools, price per school) QDK951726  $2,200.00  
 Premium Plan - 1 year (31–50 schools, price per school) QDK991743  $2,065.00  
 Premium Plan - 1 year (51–80 schools, price per school) QDK991744  $1,915.00  
 Premium Plan - 1 year (81+ schools, price per school) QDK991745  $1,770.00    
 Premium Plan - 2 years (1-10 schools, price per school) QDK951727 $5,000.00  
 Premium Plan - 3 years (1-10 schools, price per school) QDK951728 $6,635.00
  Basic Maintenance and Support covers READ 180, System 44, SRI, SRC!, ReadAbout, Zip Zoom English, SPI, WiggleWorks, Scholastic Math 

Inventory, Fraction Nation, and FASTT Math within each building. Service includes phone support, email support, Web chat, online FAQs, and 
software updates and maintenance releases. The Basic Plan does not include the added benefit of our on-site support or access to the  
READ 180 Interactive Teaching System* and The Digital Training Zone*. On-site visits can be purchased separately for $2,500 per visit.

 Basic Plan - 1 year (1–10 schools, price per school) QDK951719  $2,100.00 
 Basic Plan - 1 year (11–20 schools, price per school) QDK951720  $1,785.00 
 Basic Plan - 1 year (21–30 schools, price per school) QDK951721  $1,575.00 
 Basic Plan - 1 year (31–50 schools, price per school) QDK991746  $1,470.00 
 Basic Plan - 1 year (51–80 schools, price per school) QDK991747  $1,365.00 
 Basic Plan - 1 year (81+ schools, price per school) QDK991748  $1,265.00  
 Basic Plan - 2 years (1-10 schools, price per school) QDK951722 $3,570.00  
 Basic Plan - 3 years (1-10 schools, price per school) QDK951723 $4,725.00
 Product Maintenance and Support provides basic level support for individual products. (Prices are per school.) 
 ReadAbout Basic Plan - 1 year  QDK991859 $350.00
 Zip Zoom English Basic Plan - 1 year QDK991861 $225.00
 FASTT Math Basic Plan - 1 year  QDK991864 $350.00
 Scholastic Reading Inventory Basic Plan - 1 year QDK992223 $225.00
 Scholastic Reading Counts! Basic Plan - 1 year QDK992224 $225.00
 WiggleWorks Basic Plan - 1 year QDK508930 $225.00
    Scholastic Phonics Inventory Basic Plan - 1 year      QDK513579       $225.00    
    Scholastic Math Inventory Basic Plan - 1 year      QDK522069       $225.00    
    Fraction Nation Basic Plan - 1 year                                         QDK522122       $350.00
   Total Cost          $

❒ Check or Money Order Enclosed

❒ Purchase Order Number:

Order Authorized By:

Title: 

BILL TO:

School/District:

Name:     Title:

Address:

City/State/Zip:

Telephone:

Email†: 

SHIP TO (IF DIFFERENT):

School/District:

Name:     Title:

Address:

City/State/Zip:

Telephone:

Email†: 
If ordering for multiple schools, please attach a list of schools with their addresses to this form.
Prices valid through August 31, 2010.
*Access to the READ 180 ITS and DTZ is available with Enterprise Edition v1.9 to customers who have registered their servers with SAM Connect.
† By providing your email address, you are permitting Scholastic Inc. to send you information via electronic mail. Job# 3536      8/09
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